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The University gf Dayton News Release 
DEPARTMENT OF DEFENSE AWARDS CONTRACT TO 
UNIVERSITY OF DAYTON TO ESTABLISH INFORMATION ANALYSIS CENTER 
DAYTON, Ohio, Sept. 30, 1988--The Department of Defense (DOD) has awarded 
a five-year contract, with an estimated value of $28.8 million, to the 
University of Dayton to establish and manage a Crew System Ergonomics 
Information Analysis Center (CSERIAC) at Wright-Patterson Air Force Base. 
It is the largest contract ever awarded to the University of Dayton 
Research Institute (UDRI), which currently manages a research effort exceeding 
$30 million a year, according to George B. Noland, associate provost and 
director of UDRI. Noland said the award is expected to greatly expand UDRI's 
capabilities in the areas of human factors, information science and systems 
engineering. 
"CSERIAC will operate on an international level and respond to requests 
from crew system designers for reliable data about human characteristics, 
abilities, limitations, physiological needs, performance, body dimensions, 
biomechanical dynamics, strengths and tolerances," Noland said. "Designers of 
work stations, air traffic safety systems and related areas need human factors 
information to solve human-machine design problems." 
Donald J. Polzella, a professor in UD's psychology department, has been 
named technical director of the center. Other key UD personnel involved in 
setting up and managing CSERIAC include Dale Whitford, project supervisor of 
UDRI's aerospace mechanics division; Jay G. Pollack, leader of UDRI's human 
factors group and Davi d W. Biers, director of ·the psychology department's human 
factors program. 
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"With this award, the University of Dayton will become a state-of-the-art 
center of human factors expertise," Biers said. "It will stimulate the 
development of the department of psychology's graduate program in human factors 
by offering its faculty and students opportunities for research, employment and 
contact with a world-wide network of human factors professionals." 
The University of Illinois at Urbana-Champaign, Bolt, Beranek and Newman 
Laboratories, Inc., of Cambridge, Mass., and Search Technology, Inc., of 
Atlanta, are initial subcontractors on the project. 
As part of its services, the center will offer workshops, symposia and 
short courses on how to identify and solve design problems in crew systems. 
"A unique challenge of CSERIAC is to provide an information link between 
the builders of crew systems--designers and engineers--and those who generated 
the human performance data, typically behavioral scientists and biomedical 
specialists," Polzella said. "It will serve as a link to a network of human 
factors experts in the public and private sectors here and abroad as well as at 
the University of Dayton." 
The center will be established within the Harry G. Armstrong Aerospace 
Medical Research Laboratory at Wright-Patterson Air Force Base. Its location 
on an Air Force installation does not indicate that it will be limited only to 
answering design questions about Air Force systems. Designers of Army, Navy 
and National Aeronautics and Space Administration (NASA) systems will benefit 
from CSERIAC, according to UD officials. 
The center, expected to be operational in six months, will be one of 
a small number of Information Analysis Centers around the country. The 
nation's various lACs contain technical databases on such subjects as coastal 
engineering, metals and ceramics, plastics, concrete technology, tactical 
technology, tactical weapons guidance and control systems, and 
survivability/vulnerability. 
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The University of Dayton, Ohio's largest independent university, is 
among the top 100 universities in the country performing federally funded 
research and development. Sponsored research, now in its 40th year at UD, 
supports more than 400 scientists, engineers and support staff as well as 
400 faculty and students who work part time. 
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